
Returned goods cannot be accepted without a Return Authority Authorisation Number being allocated by your Customer Service Representative
Dynamic Headwear’s Invoice Number must be indicated below.

Dynamic Headwear maintains a Strict 14 day return policy. Clothing cannot be returned from Credit, if the item has been opened from original packaging
This form, together with a copy of the invoice, must be enclosed or attached to the carton of returned goods.
A 10% Restocking Fee will apply for CHANGE OF MIND returns (does not apply to faulty stock)
For all Change of mind returns, you will need to arrange your courier to return stock to our Brisbane warehouse

RETURN AUTHORITY FORM

Street Address:

CITY POSTCODE 

RETURN AUTHORISATION NUMBER:

Company Name:

Please direct all returned goods to

Brisbane Head Office
Unit 1/30 Rivergate Place

Murarrie QLD 4172
Phone: (07) 3348 9844

Fax: (07) 3348 9112

3

4

 ITEM DESCRIPTION

2

GC Customer Service Representative 

#

1

Contact Name:

Phone/Mobile:

INVOICE NUMBER

10% Restocking Fee Applies

www.gracecollection.com.au

RETURN QUANTITY REASON FOR RETURN 

FREIGHT FORWARDER CON NOTE DETAILS RETURN DATE 

http://www.gracecollection.com.au/

