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IMPORTANT INFORMATION

Delivery

1st Position

Digital Transfers Price Table 

2nd, 3rd and 4th Position

Decoration and Delivery

One-Stop
Headwear
Service

• This service is available for embroidery decoration and digital transfers.
• Orders must be faxed or emailed. Phone orders will not be accepted.
• A physical sample charge of $50.00 will apply.
• Embroidery colours to be supplied by PMS colour chart only (Pantone Solid Coated library).

d are not for sale.

• Exact repeat orders available. Delivery time will be 7 working days from receipt of order.
• No change or cancellation of logo orders after production has begun. Set-up fees and costs will be    
  passed on should a cancellation of order be made after production has commenced.
• Plain headwear pricing as per price list. All headwear items are pre-assembled.
• For any styles with thread design that require colour changes, PMS colours must be provided.
• Inside label of product will be a generic style (only).
• Undecorated orders will incur an airfreight charge on top of plain style pricing.

Order Details

Approvals: Choice of swatch image, physical swatch or physical sample approval
1. Sample/swatch image approvals (free): 3-5 working days after receipt of order/artwork
2. Physical swatch approvals (free): 5-7 working days after receipt of order/artwork
3. Physical sample approval: 10-12 working days after receipt of order/artwork. A physical sample fee 
of $50+GST will apply.

Delivery Times
Embroidery: 7-12 working days after approval (delivery to Brisbane).
Digital Print: 3 weeks after approval (delivery to Brisbane).
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Please add $1.00 exc gst to the below price (due to increase air freight rates)
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One Stop Headwear Embroidery Service Decoration and Delivery

Flat Stitch Embroidery First Position

Sample available:  2-3 working days for sample image or 3-5 working days
Delivery Time:                Ex-Brisbane 7-10 working days after approval.
Setup costs:   $50+GST for orders under 50 units.
Artwork:   A charge may apply if adjustment is required.
Cancellation Fee:  $30 + GST after pre-production stage.
Freight:   Freight may be charged. (Please see our standard freight policy).
Colour Change:                $10 + GST per colour change.
3D Embroidery:                Some artwork cannot be done with 3D embroidery. Artwork must be provided 
   

please add 10% GST to all prices
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Flat Stitch Embroidery 2nd, 3rd and 4th Position

please add 10% GST to all prices
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One-Stop
Headwear
Service

Please add $1.00 exc gst to the below price (due to increase air freight rates)


